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.OW฀COMES฀THE฀.ATIONAL฀#LUB฀!SSOCIATION฀�.#!	฀AND฀THE
(OSPITALITY฀ &INANCIAL฀ �฀ 4ECHNOLOGY฀ 0ROFESSIONALS
!SSOCIATION฀ �(&40	฀ WITH฀ AN฀ IMPORTANT฀ SURVEY฀ FOCUSED฀ ON
PRIVATE฀CLUB฀TECHNOLOGY�฀

/RGANIZED฀BY฀ THE฀.#!�(&40฀4ECHNOLOGY฀4ASK฀&ORCE�฀ THIS
COMPREHENSIVE฀ SURVEY฀WAS฀ ISSUED฀ IN฀!PRIL฀����฀ TO฀MORE฀ THAN
�����฀PRIVATE฀CLUBS�฀/VER฀���฀RESPONSES฀WERE฀RECEIVED�฀WITH฀THE
RESULTS฀PUBLISHED฀IN฀THE฀FALL฀OF฀THAT฀SAME฀YEAR฀�VISIT฀WWW�NATION

AL
CLUB�ORG฀OR฀WWW�HFTP�ORG฀TO฀OBTAIN฀THE฀FULL฀SURVEY฀RESULTS�	฀

7HILE฀THE฀SURVEY฀PRODUCED฀A฀LENGTHY฀LIST฀OF฀INTERESTING฀n
AND฀ SOMETIMES฀ SURPRISING฀ RESULTS�฀ THE฀KEY฀ FINDING฀WAS฀ THIS�
4HE฀ TOP฀ TECHNOLOGY฀PRIORITY฀ FOR฀PRIVATE฀ CLUBS฀ IS฀

�฀2ESPONDENTS฀DEFINED฀ELECTRONIC฀COMMU

NICATIONS฀TO฀INCLUDE�

s฀#LUB฀WEBSITES
s฀%MAIL
s฀3OCIAL฀NETWORKING
s฀4EXT฀MESSAGING
4HESE฀ RESULTS฀ ARE฀ A฀ FAR฀ CRY฀ FROM฀ SURVEYS฀PERFORMED฀ SOME

YEARS฀AGO�฀WHICH฀PUT฀CLUB฀MANAGEMENT฀SOFTWARE�฀0/3฀AND
NETWORKING฀ISSUES฀AT฀THE฀FOREFRONT�฀4ODAY�S฀FOCUS฀IS฀CLEARLY฀ON
MEMBER฀ COMMUNICATIONS฀ n฀ USING฀ TECHNOLOGY฀ TO฀ BROADEN
AND฀ IMPROVE฀ CLUB
TO
MEMBER฀ AND฀ MEMBER
TO
MEMBER
INTERACTIONS�฀

&OR฀ EXAMPLE�฀ HERE฀ ARE฀ A฀ FEW฀ KEY฀ FINDINGS฀ REGARDING฀ CLUB
WEBSITES�

s฀��฀PERCENT฀OF฀RESPONDING฀CLUBS฀HAVE฀A฀WEBSITE�
s฀ ��฀ PERCENT฀ ANALYZE฀ THEIR฀ WEBSITE฀ TRAFFIC฀ BY฀ MONITORING

TOTAL฀PAGE฀HITS฀AND฀MOST฀POPULAR฀PAGES�
s฀��฀PERCENT฀UPDATE฀THEIR฀WEBSITE฀CONTENT฀ON฀A฀DAILY฀BASIS�
s฀��฀PERCENT฀EMPLOY฀A฀FULL
TIME฀SITE฀ADMINISTRATOR�
4HIS฀DATA฀CLEARLY฀INDICATES฀A฀SIGNIFICANT฀COMMITMENT฀FROM

PRIVATE฀ CLUBS฀ TO฀ INCREASING฀ THE฀ BREADTH฀ AND฀ DEPTH฀ OF฀ ELEC

TRONIC฀COMMUNICATIONS฀WITH฀MEMBERS�฀)฀WAS฀ESPECIALLY฀TAKEN
BY฀THE฀DATA฀RELATED฀TO฀WEBSITE฀ADMINISTRATION�฀

-ORE฀THAN฀A฀THIRD฀OF฀RESPONDING฀CLUBS฀UPDATE฀CONTENT฀ON
THEIR฀WEBSITE฀ EVERY฀DAY� !ND฀A฀ THIRD฀EMPLOY฀A฀ FULL
TIME SITE

ADMINISTRATOR฀ TO฀ KEEP฀ THEIR฀ CONTENT฀ FRESH฀ AND฀ TIMELY�
/BVIOUSLY฀ THESE฀ CLUBS฀ HAVE฀ DISCOVERED฀ THE฀ VALUE฀ OF฀ A฀ WELL
MANAGED฀WEBSITE฀n฀AND฀ARE฀DEPLOYING฀RESOURCES฀TO฀MAKE฀SURE
THEIR฀ONLINE฀PRESENCE฀IS฀SMART฀AND฀ENGAGING฀FOR฀THE฀MEMBERS�

4HE฀SURVEY฀ALSO฀PROVIDED฀DATA฀ON฀MEMBER฀USAGE฀OF฀THEIR
CLUB฀WEBSITES�

s฀��฀PERCENT฀OF฀THE฀WEBSITES฀PROVIDE฀AN฀ONLINE฀CALENDAR
OF฀EVENTS�

s฀��฀PERCENT฀OFFER฀ONLINE฀ACCESS฀TO฀MEMBER฀BILLING฀STATEMENTS�
s฀��฀PERCENT฀TAKE฀ONLINE฀EVENT฀RESERVATIONS�
s฀��฀PERCENT฀OFFER฀AN฀ONLINE฀BILL฀PAY฀OPTION�฀
#LUBS฀ARE฀AGGRESSIVELY฀MOVING฀TO฀THE฀WEB฀FOR฀MEMBER฀SERV


ICES฀THAT฀HAVE฀TRADITIONALLY฀BEEN฀PROVIDED฀IN฀PRINTED฀FORM�฀BY
PHONE฀ OR฀ FACE
TO
FACE�฀ 4HE฀ IMMEDIACY฀ OF฀ THESE฀ SERVICES฀ IS
ATTRACTIVE฀TO฀A฀GROWING฀SEGMENT฀OF฀PRIVATE฀CLUB฀MEMBERS�฀AND
IS฀REFLECTIVE฀OF฀THE฀POPULATION฀AT฀LARGE฀AS฀TECHNOLOGY฀BECOMES
INTERTWINED฀WITH฀MOST฀EVERY฀FUNCTION฀OF฀OUR฀DAILY฀LIVES�

3526%9฀3!93��฀
)N฀ REVIEWING฀ THESE฀ AND฀ OTHER฀ RESULTS฀ FROM฀ THE฀ SURVEY�฀ IT

OCCURRED฀TO฀ME฀THAT฀THOSE฀RESPONDING฀TO฀THE฀SURVEY฀MAY฀BE฀A
BIT฀AHEAD฀OF฀THE฀TECHNOLOGY฀CURVE฀AS฀COMPARED฀TO฀THE฀ENTIRE
POPULATION฀OF฀PRIVATE฀CLUBS�฀

&IRST�฀THE฀SURVEY฀WENT฀TO฀(&40฀MEMBER฀CLUBS�฀-Y฀EXPE

RIENCE฀ IN฀THE฀ INDUSTRY฀HAS฀SHOWN฀THAT�฀ON฀THE฀WHOLE�฀CLUBS
THAT฀HAVE฀ONE฀OR฀MORE฀STAFF฀AS฀MEMBERS฀IN฀(&40฀TEND฀TO฀BE
MORE฀ADVANCED฀TECHNOLOGICALLY฀THAN฀THOSE฀WHO฀DO฀NOT�฀

3ECONDLY�฀ IT�S฀ A฀ WELL
KNOWN฀ FACT฀ THAT฀ SURVEY฀ RESPONDENTS
ARE฀OFTEN฀THOSE฀WHO฀ARE฀MOST฀INTERESTED฀IN฀THE฀SURVEY฀TOPIC�
3O฀THE฀SPECIFIC฀RESULTS฀�PERCENTAGES	฀MAY฀NOT฀BE฀REPRESENTA

TIVE฀OF฀THE฀CLUB฀POPULATION฀AS฀A฀WHOLE�฀

(OWEVER�฀THERE฀SHOULD฀BE฀NO฀QUESTION฀THAT฀THESE฀SURVEY฀RESULTS
ARE฀INDICATIVE฀OF฀A฀GROWING฀TREND฀IN฀PRIVATE฀CLUBS�฀THE฀EXPANSION
OF฀ELECTRONIC฀COMMUNICATIONS฀WITH฀AND฀AMONG฀MEMBERS�฀฀"2

"ILL฀"OOTHE฀IS฀PRESIDENT฀OF฀4HE฀"OOTHE฀'ROUP�฀,,#�฀AN฀INDEPEND

ENT฀CONSULTING฀ FIRM฀PROVIDING฀A฀WIDE฀ RANGE฀OF฀ TECHNOLOGY฀CON

SULTING฀SERVICES�฀$URING฀HIS฀��
PLUS฀YEARS฀IN฀THE฀CLUB฀INDUSTRY฀"ILL
HAS฀ASSISTED฀MORE฀THAN฀���฀PRIVATE฀CLUBS฀WITH฀THE฀PLANNING�฀EVAL

UATION�฀SELECTION฀AND฀IMPLEMENTATION฀OF฀COMPUTER฀TECHNOLOGY฀IN
ALL฀FACETS฀OF฀THEIR฀OPERATIONS�฀(E฀IS฀ALSO฀A฀FOUNDING฀MEMBER฀OF
THE฀.#!�(&40฀4ECHNOLOGY฀4ASK฀&ORCE�฀"ILL฀ CAN฀BE฀ REACHED฀AT
BBOOTHE "OOTHE'ROUP�COM฀AND฀AT฀����	฀���
�����฀


