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AEthics defined

AEthics and Hospitality

AEthics and Human Behavior
AEthics: Is it Really that Fuzzy?

AEthics: Personal
AEthics: Business

AEthical Issues for Your Consideration
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Professional Ethics Definition

The manner in which the
people who place reliance in
the performance of your
professional duties expect you
to respond as it pertains to
associated policies, laws,
regulations, and agreements.
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Ethics and Hospitality

AEthics: Moral principles that govern a person's behavior or t
conducting of an activity; the basic concepts and fundamen

principles of decent human conduct
AHospitality: People business
Alssues: Overbooking,

misleading information

on menu and websites,

fine prints, overcharging ki
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Issues

AFine prints

A Overbooking

AMisleading information on menu and websites
AServing alcohol

AOvercharging guests

AComposting, recycling, proper oil disposal

A Safety: using emergency exit for storage, letting guests in
beyond capacity
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Ethics and Human Behavior

APeople businessEasy to teach tasks but hard to change
habits

AHuman behavior is unpredictable
AOur opinions may change overtime
AWe are as strong as our weakest link

ABrain versus heart
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Orientation and Training

A Short welcomes » Dress code, computer
A Paper work uses, social media uses,

A Compensation and benefits socializing with cavorkers

A Attendance policies . w Safety and security, ID
A Training cards ,keys, parking passes
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The Fuzziness of Ethics

Als there a minimum and
maximum?

AAre the standards
absolute or relative?

AWhat about double
standards such as
business versus
personal?

AEnron,
WorldCom,
Wells Fargo

ADo we know the ethical
standards of our company?

AAre they the minimum or
should we supemposed our
own set of ethics?
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What Affects Personal Ethics?
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AFamily values
ACultural values excellence

AReligious beliefs ries NONESEY trust
AKnowledge us'g!:lﬁ?:egnwm:ut;is fﬂiihgr-gmn}\}m
AExperiences imi} ue S
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AGeneration “accountability e
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Generational Ethics

Traditionalist Boomers Gen X Millennials
> 72 52-71 38-51 17-37

Told asignificant lie to spouse 18% 22% 34% 48%

Unauthorized copy of
software

Liedon this survey 6% 6% 7% 11%

14% 18% 27% 34%
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A Pick it up and return it to the nearest obvious location
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A Just walk pass it
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A If other people see me pick it
A If I am alone
A LTX
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Question # 1

Personal
Ethics

What are some factors that affect personal
ethics as discussed earlier?

A. a particular city and climate where one is
born

B. type of sports and food that one likes

C. generation, culture, and religious beliefs

D. name given to a person and his or her

knowledge
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How? What? Why?
Ethics turn Fraud

In business,
bad ethics can
turn into
F NJ dzR X
gradually

» Fraud triangle: Pressure, Rationalization, and
Opportunity

» Greed
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SINCE 1896 .
HOME BAKESHOPS SPECIALS PRODUETS CONTACT US
CORSICANA BAKESHOPS
HISTORIC DOWNTOWN
CORSICANA
401 W 7th Ave

Corsicana, Tx 75110
903-874-7477
See Inside

GOOGLE MAPS

CORSICANA INTERSTATE 45

2035 S |-45
Corsicana, Tx 75110
Exit 229
903-872-2157
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WORLD FAMOUS

DELUXE FRUITCAKE

As seen on tv:




C O I I I n Stre et B ake E\Mw.foi.gov/contaetjs/ﬁeld-

offices/dallas/news/pres®leases/wifeof-former-executiveat-collinstreetbakerypleadsguilty)

A 9/16/15 sentenced to 10 years imprisonment fo
embezzlement of over $16M

A Sandy Jenkins, 66, Corporate Controller
(2/98-6/13), arrested 5/14

A 223 trips on private jets, costing over $3.3M
A Purchased over 38 vehicles, including Lexus, Mercedes, Bentley, Porsche

A Spent over $11M on a Black American Express card, with approximately
$1.2 M in Neiman Marcus

A Recovered over $4M in property and cash, including 4 vehicles, and over

500 luxury items (41 bracelets, 16 furs, 61 handbags, 45 necklaces,
98 watches, 55 rings), and a wine collection of about $50K




