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Professional Ethics Definition

The manner in which the 
people who place reliance in 
the performance of your 
professional duties expect you 
to respond as it pertains to 
associated policies, laws, 
regulations, and agreements.
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Ethics and Hospitality
ÅEthics: Moral principles that govern a person's behavior or the 

conducting of an activity; the basic concepts and fundamental 

principles of decent human conduct

ÅHospitality: People business

ÅIssues: Overbooking,

misleading information 

on menu and websites,

fine prints, overcharging 

ƎǳŜǎǘǎΣ ǊǳŘŜ ŜƳǇƭƻȅŜŜǎΧ



Issues
ÅFine prints

ÅOverbooking

ÅMisleading information on menu and websites

ÅServing alcohol

ÅOvercharging guests

ÅComposting, recycling, proper oil disposal

ÅSafety: using emergency exit for storage, letting guests in 

beyond capacity

Å9ƳǇƭƻȅŜŜǎΥ ǊǳŘŜ ƻǊ ǘŀƪŜ ōǊƛōŜǎ ŦƻǊ ŦŀǾƻǊǎΧ



Ethics and Human Behavior
ÅPeople business - Easy to teach tasks but hard to change 

habits

ÅHuman behavior is unpredictable

ÅOur opinions may change overtime

ÅWe are as strong as our weakest link

ÅBrain versus heart



Orientation and Training
ÅShort welcomes

ÅPaper work

ÅCompensation and benefits

ÅAttendance policies

ÅTraining

ωDress code, computer 
uses, social media uses, 
socializing with co-workers

ωSafety and security, ID 
cards ,keys, parking passes
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The Fuzziness of Ethics
ÅIs there a minimum and 

maximum?

ÅAre the standards 

absolute or relative?

ÅWhat about double 

standards such as 

business versus 

personal?

ÅEnron, 

WorldCom,

Wells Fargo

ÅDo we know the ethical 

standards of our company?

ÅAre they the minimum or 

should we super-imposed our 

own set of ethics?



What Affects Personal Ethics?
Å!ƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǳǇōǊƛƴƎƛƴƎ

ÅFamily values

ÅCultural values

ÅReligious beliefs

ÅKnowledge

ÅExperiences

ÅGender

ÅGeneration



Generational Ethics
Traditionalist

> 72
Boomers
52 - 71

Gen X
38 - 51

Millennials
17 - 37

Must lie to succeed 10% 11% 18% 36%

Told asignificant lie to spouse 18% 22% 34% 48%

Kept too much change 15% 18% 19% 31%

Unauthorized copy of 
software

14% 18% 27% 34%

Liedto client 6% 8% 12% 18%

Liedon this survey 6% 6% 7% 11%

More ethical than others 67% 69% 71% 73%

Source:  The Josephson Institute, 2014



ϷрΧϷмллΧŀ ǿŀƭƭŜǘΗ
ÅLŦ ȅƻǳ ǎŜŜ ƛǘΣ ǿƛƭƭ ȅƻǳΧ

Å Pick it up and return it to the nearest obvious location

Å tƛŎƪ ƛǘ ǳǇ ŀƴŘ ƪŜŜǇ ƛǘΧȅƻǳǊ ƭǳŎƪȅ Řŀȅ

Å Just walk pass it

Å5ŜǇŜƴŘǎ ƻƴΧΦ

Å If other people see me pick it up

Å If I am alone

Å LŦΧ



Question # 1

What are some factors that affect personal 
ethics as discussed earlier?

A. a particular city and climate where one is

born

B. type of sports and food that one likes

C. generation, culture, and religious beliefs

D. name given to a person and his or her 

knowledge
Personal 
Ethics



How? What? Why? 
Ethics turn Fraud

In business, 
bad ethics can 

turn into 
ŦǊŀǳŘΧ 

gradually

ω Fraud triangle: Pressure, Rationalization, and 
Opportunity

ωGreed

ω! ŦŜǿ ŎŀǎŜǎ ǘƻ ǎƘŀǊŜΧ













Collin Street Bakery(www.fbi.gov/contact-us/field-

offices/dallas/news/press-releases/wife-of-former-executive-at-collin-street-bakery-pleads-guilty)

Å9/16/15 sentenced to 10 years imprisonment for 
embezzlement of over $16M

ÅSandy Jenkins, 66, Corporate Controller
(2/98-6/13), arrested 5/14

Å223 trips on private jets, costing over $3.3M

ÅPurchased over 38 vehicles, including Lexus, Mercedes, Bentley, Porsche

ÅSpent over $11M on a Black American Express card, with approximately
$1.2 M in Neiman Marcus

ÅRecovered over $4M in property and cash, including 4 vehicles, and over
500 luxury items (41 bracelets, 16 furs, 61 handbags, 45 necklaces, 
98 watches, 55 rings), and a wine collection of about $50K


