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Data Is a challenge and an opportunity

By 2020, more o
: Facebook status
than 24 bn loT Ga? updates &
devices will be tweets every 30
iInstalled globally seconds
TripAdvisor -
worl dés 4ZQ million
visited travel wireless,

website with more Wearablg health
than 10 bn words monitors
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But what we consider as data has changed..

B '
90% was created In the past

Is the wrong word two years

80% o f t he wor |l do
unstructured

20% can be understood by
traditional computer systems
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Evolving to Cognitive

Artificial
Intelligence Machine Learning

Deep Learning

19506s 1960606s 197006s 198006s 199006s 20006s 20106s
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Capabillities that differentiate cognitive systems from
traditional programmed systems
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Creating a new partnership between humans &
technology

Humans excel at:

Cognitive Systems excel at:
COMMON SENSE

LOCATING KNOWLEDGE
MORALS

PATTERN IDENTIFICATION
IMAGINATION

COMPASSION NATURAL LANGUAGE

MACHINE LEARNING

ABSTRACTION

DILEMMAS ‘ ELIMINATE BIAS

DREAMING ENDLESS CAPACITY

GENERALIZATIO

© 2018 IBM Corporation IBM Confidential IBM Global Travel & Transporta‘tion 6



Which man is credited with coining the term ‘artificial

Intelligence’ in 1955 and is considered one of the early
pioneers In the field?

a) lsaac Asimov
b) Alan Turing

c) L. Ron Hubbard
d) John McCarthy
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Searchability of Options

Deep Personalization

Disruption Management

Customer Intimacy

Intelligent Operations

Higher Revenue per traveler




Bots & Robots were a good place to start the
cognitive journey
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Voice activated assistance Is revolutionizing the
hotel industry

Al 6s ability to |l earn about custom
that helps hotel staff create a better frame of customers
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Exhaustive care with mobile apps

00000 = 23:07 7 67% W)
Take Xmas Bookings >
< Home Typically replies in minutes

. Manage

@ For how many people?

Personalized messaging

@ Choose a time
(]

Customer loyalty

Increase repeat business

We have the following
dates available still.
Which date would you

@ like to book?
(]
22/12/2016
Thanks Owen

LoyaltyApps. We've fee d baC k

booked you a table for 8
at 7pm on 22/12/2016.
We look forward to

M seeing you!

= Type a message...

Visitor engagement

o Po Io To Do

Quicker ways of getting customer
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How are artificial intelligence systems different from traditional

systems?

a) Al systems understand
b) Al systems reason

c) Al systems learn

d) Al systems interact

e) All of the above
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Weather
based
Insights for
customers
looking to
order food,
creating a
unigue
experience
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Forecast
demand for
food and
detect
spoilage to
reduce food
wastage
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