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Thoughtful branding and wellness-forward 
programming can help hotels stand out
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BRANDS 

HOTELS

CUSTOMER DEMANDS

THE ROLE WELLNESS PLAYS ς
WHAT YOU OFFER CAN HELP A HOTEL STAND OUT 
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What do these brands have in common? 
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These brands meet or exceed customers needs 
ÉÎ ×ÁÙÓ ÏÔÈÅÒÓ ÄÏÎȭÔ

CUSTOMER 
NEEDS

PROBLEM

SOLUTION
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These brands connect with customers on an 
emotional level ɀthey build love to sell product

CUSTOMER NEEDS

PROBLEM

SOLUTION
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What makes a 
memorable, 
story-telling 

worthy, 
truly great 
experience

with a desire to 
repeat over and 

over? 

Design

Technology

Service 

Delivering on a brand promise is important for 
hotel brands too
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DELIVER BRAND OR 
HOTEL PROMISE

1st CHOICE

BRAND PREFERNECE 

For big brands or independents, delivering on a 
promise to guests is hard to do --- and critical 

RETURNS AND REVENUE! 
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CONSITENT DISTINCTIVE

PREMIUM PRODUCTS ς{¦/I !{ ¢Ih{9 {¦tthw¢LbD ΨD¦9{¢ ²9[[.9LbDΩ

CONSITENT DISTINCTIVE

Although brand standards require consistency, 
many branded hotels, as well as small brands and 

independents, look for ways to be distinctive 
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